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(54) METHOD AND SYSTEM FOR REMOTE DIAGNOSIS, CONTROL AND 
INFORMATION COLLECTION ON THE BASIS OF VARIOUS COMMUNICATION 
MODES FOR TRANSMISSION OF MESSAGE TO RESOURCE MANAGER 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system that makes communication with a machine 
connected to a network. 

SOLUTION: The communication with a machine by this invention is conducted by an electronic 
mail or a direct connation. The electronic mail is transmitted to a service center via the Internet or 
from the service center to a resource coiiUollci muI leu in a LAN or a WAN for transmission 
between the machine and the resource controller. The electronic mail message including information 
relating to a state, an operating state or a function of a monitored and controlled device is 
transmitted from a computer connected to the device. The device transmits state message and 
operating state information to the resource controller or the service center on the Internet via a 
firewall. When the device requires an urgent service, the message is directly sent to the resource 
controller. In the case of periodic information, the service center manages all resources on an 
intra-net and transmits information of a prescribed type to the resource controller by using the 
electronic mail. 
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ir — v^<^ V3 V^— Ky ^y-t — iy(Dfp(D{p'f£< t 

rr^-y V3 >'-^— Ky :yir— vcocf3co^>?:?< ^ i^—Jj^ 

y y-:^^tg=^>'t:°^-y(wJ:or±tei;^y >;/ir-v 

SfH$tifc±tcim-T-y :yir-v;i^±tfi.t-7 h '7~y y y 

im>me] y V 7-y y y-xg{ico^#,^ 

±M-^^>y hy-y y y";^^[^coi§^nv;^-,tv 

fc-t-y h^7-y y y-;=^^lci:. 
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mi^^^\ ±Em^y :yir-v=(^i:fEKIl(Oiaii^W 

-tr— vc!^ =i;t-y Ky yir— v(7)t1=J<0<i'"?'^< i: 
3;t-y V3 Ky y±-'y<D^(D^}?'fS:< t ^— 

[M>RJll 0] ±IS1^-t:''^ir>y 3^t:V-y^±. 

-htMfHft^t^±te^ltjfW^^^t?, M^Rii 7 tm(0^y 

[is^Rjii 1] m^y vir-v^i^ff-r^ct 
-^L-yt-^Ltt^-^v h7-y y y-;^g^6D^t.^^^7F 

[rfi^:csi 2] ±BE-t-;' h^-y y y-;^^^cD^;i. 
_htfi-t:y hy-y y y-:^^mco^tife^^=^v7K-t^v 

.t-> S^-y y y-:^$^il;0^^(Orl-T-y y-tr-v^^gm 

Sfi^n7t±HEm-T-y :yt-v^/i\Sl oy y-;='^|j/c^S=^ 
V - y ^ r^Ji L 7t ^[1/6^ CO y ir- >^-C ^ i:' 

±l![:iVl-py >;/ir->^;6^±|e^[l/0^^(Dy :y-ir-v-e^^§ 

40 ^Jiacilf^i oy y-;^l^ffi=3y tv-y(ciijfff^^^ 

[fS-^Riii 4] -t->' h'7-y y y-;^i^ii{cj:oTm 
-ti-^yD^^Affrr^^Mt^il^^LfcM^f^Jli 3f£icC7)y 
[M^R^Il 5] ±iEm^y :yir-vft. ^l-J-y-z^y 
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[0 0 0 1] 

cation Unit Monitoring and Reporting System and Me 
thod" -C*fo5r;te[lif#t^mii^09/311. 148-^^. 1998^11 
J^ilB{:i'd^m^nfzmm^^^^^^'' Method and System 
for Communicating with a Device Attached to a Comp 10 
uter Using Electronic Mail Messages" ~XS^^W^M¥f 
t'FtiSM^09/192, 583^ t . I997^6i^ 26 B {Cl^\m ^ tlfz 
^0^CO.-SI^^/5S" Method and System for Diagnosisand C 
ontrol of Machines Using Connectionless Modes Havi 
ng Delivery Monitoring and an Alternate Communicat 
ion Mode" -^'^ ^ TRil^t^ttiil^OS/SSa, 492^ ^ . 1997 
^-3]^l9B{^li^M^tltcmm(0^^^i}^^'' Method and Syst 
em to Diagnose aBusiness Office Device Based on Op 
erating Parameters Set by a User" "C^ ^ >RO^n^utj 
1^^08/820, 633-^ ct, -;RIiimf®5, 887, 216-^cb LT ^ 20 
ii^^tLTt 1996^10/^ 16E{cmP^tLfc?gP-^tO^S^/i^" Me 
thod and System for Diagnosis and Control of Machi 
nes Using Connectionless Modes of Communication" 
-T:'^^-;R[l#tfm^SI08/733. 134-^^<^. TfcdM^^S.Sl 
8, 603-^i: LX^-m^^Mm(D^W:^^^" Method and Syst 
em forControliing and Communicating with Machines 
Using Multiple Communication Formats" 't:^^I996^ 
3 29 fd {cmm ^ n/c3R[l^#Wm^^08/624, 228-^cr)^ 

mmm-vhox. Mmm^m^,909,A9^^-t Lxmm^ 

tlfzWJ](D^WA}^" Method and System for ControUin 30 
g and Communicating with Machines Using Multiple C 
ommunication Formats" tj'^b^ 1 997^f^6i^ 23 IH t^fii^ ^ 

ntz^mmnmmosmo, 683-^. i998^r-7>^ i b i^cim 

^tltzMmmHi\MW.09/\07, 989-^:51 tJ'^09/108, 705^ 

t. 'J^mmm^,s]9, no^t Lxmrn^titimmco^, 

Method and System for Diagnosis and Control 
of Machines Using Connection and Connect ionlessMod 
es of Communication" T'fe6 I995^6j^j 5 [3 {CtLl^^tt 
fz~¥:mmmmm08/463,Q02^'(DmPMlimXh-DXl997 
mF\2lB{Z\}m^tlfzmm(O^W7^^'' Methodand Syste 40 
m for Diagnosis and Control of Machines Using Conn 
ection and Connectionless Modes of Communication 

s" x^^'^mmMmmsme. oo9^'<D^7^mthmxh 

oX^P^O^^^Ti"' Method and System for Diagnosis 
and Control of Machines Using Connection and Conne 
ctionless Modes of Communications" "C^b -5 1996^10 

30 [3 \zim^fhtz':^mmmmmosms. 659-^:^1^-;^ 

[l#Hmil^lg08/738,461^t, mm^tltzmO^'-l^SB 

im(Oy¥:mmmmmoi/549, 278^(ommxh^. likm 

^nfz\992¥e^ \9Bnm(Oi\m^^t^tB07/902. 462-^00 50 
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mmxh^. -Mmm'?ms,4i2,779^tLxmm^titz 

^\^(D^^^^^" Method and Apparatus for Controlling 
and Communicating With Business Office Devices" 

xh^ i994^-7j^ 28 i:i ihm(oMmmmmWv0sm2, les 

^(DmmXh^. ^[11#f^^5,537.554'^<b LT^^^ 
HtzWM<0^^^^^'' Method and Apparatus for Control 
ling and Communicating With Business Office Device 
s" Xh^ 1995^4^ 24 0 lhm(OMmm^l^m^08/426, 6 

79^(Dm^r(.xh^. -)^mm^m^,^44.2S9^-t Lxmm 

^tl/c|gP>^C0^ff^;6^" Method and Apparatus for Contr 
oiling and Communicating With Business Office Devi 

ces" xfc^ 1995^6^ 6 0 mMco^mm^i^m^os/m. 

780^'<DmBXh^. >R(l#t^l?5, 568,618-^i: LX^B 

^ti/ci995¥iii^ 22 0 n}m(D^mmmm^08m2, 192 
^■(Dmmxh6. ^mmm^. eA9, 120^ tLx^m^ 

fhfz^^J]^^^-:^^^'' Method and Apparatus for Control 
ling and Communicating With Business Office Device 
s" Xh^ 1996^8^ 15 0 l^^m(DMmm^l^Mm08m8. 0 

68^'(Dmmxh^. '^mmm5.774,678^-t Lx^m 

^tifz^W\(0^'W^'^" Method and Apparatus for Contr 
oiling and Communicating With Business Office Devi 
ces" X ^b^ 1997^1^5 7 B |ii^(O^{l^t^/±l^ll08/852, 

413-^ <^ {zmm ±.m(D±x(om'Fmm(r)mmmn^ 
^(Dtzi^^im^ti^o 

[0 0 0 2] mm(D6^m :$^mma. -^^^^V. 

V ^ y y - - V ^ iS^ tt ^ ^ ^ 
i^=i'^\^'^-^\^xmn^ti^^m^^m'r^o ^mm 

it. tztx.il. -t-;/ h^-^T'y v^t^J:6^t'.^i— 

it. mmmmf^^^ti. y y-x-v',t>-v^^(^:^.^f^ 

-^ffiiimt^^r^-t^^^fi^ y±-i^^-^^y h9-^zf 

y > t!)^ b i^- ^ ir :/ ^ {zmm-r^) M^i^m-t ^ . 

[0 0 0 3] 

lV^M(Dmm] m-T;^-/K "e-mail" )it. ~f\^(OA:^^ 

mm^mm-r^^^tLx4^'^{c^^RL^^i^x^'o. ^ 
[0 0 0 4] ^v^-^-y h:7T^v^ y h^m'^mx 
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(f. m^CDtz^mf^^htzX^. K. Toyoda, H. Ohno, 
J. Murai, D. Wing: "A Simple Mode of Facsimile Us 
ing Internet Mail" , The Internet Society, Request 
For Comments ( "RFC" )2305, Internet Engineering 
Task Force ( "IETF" ) Fax Working Group, March, 19 

[0 0 0 51 

[0 0 0 71 :$imm(om3<Di^mt. hr7-^ y y 
[0 0 0 81 '4^mm(om4co^mi^. mw^^h^ctcm 

^:Ltxh^. 

[0 0 0 9] -4^mm(om5(o^mn. mm^^^ctzm 
^.tf^^y y-^'^t^-v>[^i^-fg-r^;^fi. ^y^^y' 

[0 0 1 01 -4^mm(Dm6(D^mn. mmi(Dr^mi<^mir 
^n^mm-t^:itxh^o 

[ 0 0 1 1 1 

[iif^fi. -1^^ h7-y y y-;=^cot^cfig(^f^'r6m^^-^:y 
h!7-y 7^ t:-;^-fe>^igL< fiy y-;=^ 

y^y'vJ^m^iA^^oxmr^^^n^o -t-;/h!7-yyy 
^it^iSfcy y-:^-r.t>-v^-yi-)^m-r^o '^mm^j:i}t 

t^-it. yr^^^^^yn. T'^vy/L^:^y 



^it^t^-^^-^^o ^MLfz^mu. ^-;/h!7-yyy- 
cofiSju^r^i^p^'r ^ ^ ^ ^(^mmx tx<. 
fzt±^,^. mmi^^. mmmm. hi—^m&. m;^ 

[0 0 12] ^fz. -4^wm^. Hm\^fzmm^^h(D\m 
10 ^^ts^ > ^ ^^^(Di^ti'm^ y y y-tr— v^co 

h'y^ /Mcmin^tl. ^t-. :=^y\i'^ — ^(Dy y± — i^ 

• r:/y y— V3 > • y'ny'y ^ vy' • -f :/y y y 
( "MAPI" )tci^iH$ti^. m^fi^^^hi-i. mm^^^bco 

-i^iai^^^^-i^^ny h t Lxmm-r^mm<Dm^::r c p 

^^y v3>^f?g^z:-t-^o ^^^^^^immxn. -oj^± 

20 Mt^ =r> t'^— y coy — /u- • y y"— /i-- • i^^ N 
y d^^jA^H'So riyt-oL— y^^sy— /u- • y-y— • 

7^\y yy h y f^{:iyr-f/^/i^#^i-r^r i:^^aiL/ci: 

[0 0 13] mcmmmt lt. ^-;/ h^y-y y y- 
-trvy3fet>*(:iy y— v^-^toJ: 5 7'cf^3fei:B:S=^ 

[0 0 14] 

m(om.^M. mHmm^m^.\^x^jr(Dmwj:mj]^m 
[0 0 15] mnm\^^mj^.ir^{c^ m^m^-^tmm^ 

mmRmm-t^^yt'^-yT^'^^^nx^^ao m i 

fl, a—ti/u • 31 y r • -t-;/ h !7 — y (LAN)CQJ: ^ t'^^ 
^-va >(WS) 1 7. 18. 2 0RXf2 2t'^mi(0^-y 

40 hy-y 1 6{cK^c$n6o y-y yv^-v3 ^(1. 
;6^/^^y-f y^oo^ivt'^-y-e^ J:<. /cc^x-i^, ibm 

t-y hy— y 1 ei^ft. x-y v^^/^=^ ^/y' 
y>'y24i:. yT^'y^y^l28i:. y^y^^>?^32;0^ 

mWt^fiX\^-^^. (y'^Uy^) 2 4. 2 8&t/3 2 

it. mm^L<i±^n^H^mmxh^ . ^ixTimm-r 
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m'^mvhK). mM^^i^i^3>. ISDN m^-^)—^^^ 

{C^ tzt±i1[. ^^mmMm2 6. ISDN3 0. RXJ/X 
{C. :^mmmmL<^tmmW2 4. 2BRX/32it. 

x\ yjci/Mi. mL^tcmHS. ISDN. mmmi.<\'t^-y^ 

[0 0 16] 1 t:::Joi/^T. ^ .t-:y hfi. ^(^(^J 

:y h 1 0 ^ LTTj^^nri^^o ^Vi5^-.t^ 

1 2 A- 1 2 I ^^tPo V^--t-> h^Scoiift 
NIC.DDN.MILXItNISC. SRIXOMOOy'T-f ^l- • h 
y^y^yy ' S^/i^ (FTP) '(:iJ;or^iS#^ix^R 

FC (y h • ^'pj {CJ: f9<::^^X'Sb 

iifif^iP^ffi U/cT C P/ I P (transmission contro 
L protocol/internet protocol) (L tztx.\^^ #%C0 
fzt)^\f^^h.fz'X\^. Stevens: " TCP/IP Illustrate 
d" , Vol. 1, The Protocols, Addison-Wesley Publishi 
ng Company, I994{;ifeiffi^tLr l/^^o 

[0 0 17] mi (Ciol/^T. yr^TO-A'—Z^l 4\t^ 
^>9-^^^y V 1 0 t-^-^y h7-^ 1 6 OPrHi^l-tg^^n 

X_fl\ Sun Microsystems Inc. Ti)'' ^ COSunScreen^'a 

1 0 ir-t-y hI7-^ 5 2 0|n](cfig^^^tt^o yr^T^ 
— 0(1 V^? — t^^y h I 0 .1: !7 — ^ — a V 
4 2C0|in(Cg^|;>^$n-5o 

[ 0 0 1 8 ) t -y h ^7-:^ 5 2 fi. ?i^3t5M(^-t> y h 17- 
^J'T'^d'O, y^T^-va >-5 6. 6 2. 6 8 

&t>'7 4^-^t?. cnbcO^-^^^T^-v-a >-(!. 

3> 4 2ti^'^-^-t^, x^:^^ 4 6{::^li5^Hfc'r-^ 

^-^'>3 y^^f t. -r-Y 4 6 p^)co-r— >^(i»l 
HglHi^. LSDNX(l^-:7'/u^^tTr^ir;^$n^o ^ 



8 

[0019] ^f^^i^ 2 4. 2 8 RU^ 3 2 COff ^(1. -r 
^^^46. 54. 58. 64. 7 ORXfY 6{cWm^ 

:^^m^-t^tz^mVi^f^.^^y y^^\-±. Kx ^ 

6o sit^si. 7=^-^-<-;^fi. [i(^:S:U^/X(i¥^S*Ra 

^' 5 8(lKi^;fix— ^^ilS^L. y^y^^l 

7 6(lp^if-t'':^fflx-^-^-^^t|X^1-^o S^^^ 
(1. 5 4:S:t/4 6(1. — ol^icOT-'"^^-:^ 

[0 0 2 0] !7 — ^>^7"-v/3 >5 6. 6 2. 6 8. 7 
20 4^t/4 2(l. V^-^-;/ htCg^ig^tl^fcttril?:^ 

iiejB ^ti^m^SlHl^. ISDN. 3?.(1. 

v-av^^-r^o ^^(-. -r^^-^-^h. mt^. isd 

N. X(l. ^— y/L-iO^'tOV^-ftl^^— O/J^ig^tdjf^L 

[0 0 2 1 ] -^mm(owm'±. mm^mM. mm. mm 
-7-^-/i/coiift(i. ^i-t^^j'-va Kcoiim^ffli/^r 

-^HUr i> George McDaniel: IBM Dictionary, 1 

99'UC(1. n^^^ v/a ^U-:;^^— Kco^-ftfl. ^ISTcf" 

V^^^m'r^:LtXh^t'^m^fhX\^^^. IBM 
Dictionary{C(l. ^tjt- ^ 3 K60^Hi^^l^ 

ft^. William Stal lings, Handbook of Computer-Commun 
ications Standards, Vol. 1, 2"** Edition, 199OtCtEt0t 

TE(Cy^- i?' ^.fei^-r^ fci6. DTE®(C[g^(75iSjSlJT-^ L 
50 <(ir Ku-x^SWTi^n^o C(0IS^(0»]^^«L<I1 
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[0022] m2\t. mi {CTjk^ritz^^^ 

tl6 F 0 UVXl 0 3 c^^^^^ttr(/>'5o PUK-f^. ^ 

h(D^^±y'ij- 1 0 4±tCifejg$-^±-'5 UVXi 0 5 (b. 
7feg#f^±K7Ai 3 2_h0OM^^N-£'r^fcy>{igjl$n 

ffl^tl^^^/y'M 0 9 T^^ir^iM 0 4 dSM-r^ 
tci^mm^h^^y-i 1 0. 1 1 1 1 2 2 ;i)Si3:it 
^^5o K^A^:^— 1 1 3fi. ^Ky 1 0 2 

/i^^^dl£Lfc7t^7t:^^t^tK^Al 3 2(C^M-r6fc&^ 

n-^-l 1 5fi|ilcoffl^i^;^ir:y h 1 1 7f)^hmm^ 

5, f^l^tc. m2(D^^m^ — y-l 1 7ft^2tO:^ir:y 
h 1 1 9CQfc^{^;i!^ti6o y t^-ci-^-i 2 0 i:, 

■i^Lmtki^^ -y-1 2 2 1. mmj^-^y-^i 22 t^R 

-^/^^m^^i-^^^y h i 2 3 ^ 
h 1 2 4 . T>1 2 5 tffli^-^/U- h 1 2 6 

^JPEn-^— 1 27 mpn— ^-1 2 8 tm^ 
tt^n-S. ^JPfAc2-^-l 2 9fi h-f— ^ffilJ^t':^.*^ 
■i^:^fci^:){^jl^ia, j^NM:^^^ ! 3 0 z^^^tt f.ti. 
-^-1 3 1. tlr^V >^^/^=^ t^-^^.iii'j'r^fc^fieiW 

[0 0 2 3] [g|3fl. Igl2JC:^ott^m^^:/^-^V K 
OOyn :y CPU 16 0*1. -r^^P'T'p-tr 

>yjur ^-ir y (RAM) 1 6 2 ii. T-V v^^vi/ 

=3 €-m(oW}i¥^<y ^^tsmm^mt-r^mn^ 
M) 16 4(1. ^ /i^^^'—m^wiii^-ttzi^i^m^ 

^O^. T-'y;^-/u t°-j^^ESi 
[0 0 2 4] -v-zU^tK- hilit-r V^-^rr — X 1 6 6 
i^^n, mig. I S DNXJl^-:^VHnI|Si 6 

h 1 7 0 {^mt^fx^^o -^/uf^^f- hiim-f >^ 
ni-x J: ^ nw^mmm\ 4 ten LTf^n>^ ^ 

^ v^:7:ii-;^=3>' h p — ^ 1 7 2(1. j^f1=^^-t-/n 7 
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ti^Am;^^/^;^, /c<lrx.(l\ ^ ^"-/t^'^ V <!: . =i t*" 

[0 0 2 5] teiii^ii-f v^^zn-;^ 1 7 6(1. tdi^ 

M6^{Ct;^3fef^EEPR0Mr't»H/^-7y-/i/rL^^y 1 7 8 
t'w^^ 1 8 2 tfi^'^^h.^o "f-fy^^ 1 8 2{C 

10 (1. Kt^V^^cI:. ^f-^yi^t^ y^y\::'— (m 

mmm) ^y^^ Yy-^^bi)^^^. m^mm.'O^y 
m-v^i 7 ejcd^i^^^v-avi 8 

7 y^>zi.^^y 1 7 8(1. '=i\^-m<r>mm% 

PbI 4" . (^ (1^^ fb L 1/ ^-r >r ^ /I- t*^-^<^/> 7 7^ 
co:ty'y3 yRif^^yy ^ ^^u—i^B yt^-^'^ti^o 

:^yv'3 v^y^^^in — ;^ 1 8 4(1. ^^^V^:7di- 
i;^^^ti-5^i:^^-C#^. ^^n^yr^X^-f-e-l 8 7 

[0 0 2 6 ] H 3 (Dmrnatv"^ i>^JU:n b^-^^fM 

(1. iy9/i':^\:i'-momt}^y—h-r^tz^mj^^ 
i^2 0 0(1. T^>>^^/^=^ t°-ii(cj:o-rr:miliift^tT 

^fci^);^^ii h L--^^^;/ h i 9 8 ^^tr^ h 

— y h 1 9 8 m^M(o-^ y^Rxir ^ "f- 9 ^ 

[0 0 2 7] >- h n-y 1 9 6 (1. IIIM^T-V v 

3^ =3 -It CD f^i^' ( cimf^-f- ^ fj ^ rtifj -r ^ ^ 

ti^, 1 9 4(1. Hi^^T^^L-Cr-V v^^^^-^f 

co^^?gT-^^tfo ^^(-. y^-r-^-^'y-tit^ y^'r 

V^/-r ^-v-v 1 9 2(1. 7^^i^^/u=i t:"-it<^m;^j 

if. mmm-^>-^^-Bt^o t^-ifi 9 0(i. it; 

ffl^n. tUPirV-y-i:. t 1 9 0;^l^i©ll^iLTV^/^ 

>5o ^ibiC. :t7''>3 ^-^^.^ ;y h-f >^ — 1 8 8 

50 (1. ^My-^-/=^ 
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LI 

[0 0 2 8 ] [I|4f±. -^/uf-zK— V'^it^ — ^ 

>^^1-'5^-:7Vu^T^^A^^-/ h 2 2 1 . SCSI-f 
>^y:r. — ::^ 2 2 2. VIhSIh]^ 1 6 8 A\c-Z)t^i)^^^M 
m.(DmM^ ^-^2 2 ISONOiI^ieSB 

tco/^/^^^ I SDN-f V^:7:n-;^ 2 2 6. RS-23 
2^>9y:^'-y^2 2B.RXJ. L AN 1 7 0{C^r^-r 
-6LAN^>^:7:3i-X2 3 O^^LT^^^il^biHH 

t^^tlf^. MegahertzT^i^^oTfT^^tir 
^19. -Y-f-t-;^ h (^^iS^) ^xi^E t h e r n e 
t {^mMWd -Mo d e m.^ LT^^nXV^^o 
[0 0 2 9] CPU. {^(O-^-i ^ ^-fa^-^y-^JL^tm^ 

Tc^^^HtT^n. iift^^air;^^^. T^V>^^/^=f t"-1S{:i 
^ ;h.fc^^^ il--60iH«-t- ^ 5 iift =^(^fiE-r ^ T^c is^ 

6 4C0J: ^^'c^^^^^^p^^y . :7^:y v/^^^y 1 7 8 
XII 7=V 1 8 260J: ^^^c^^ifft^^T^-t y F^cor^'— i^ia 
ti. sfeV^fi. RAMI 6 2, v-^T^^y 1 7 8. 

3^L<tl. 1 8 2(DX,0fmm^^\^<\%'^-W 

^fgi^y ^ y {:itciit^tt/ciEi]i^mtix-^^i£ia. mm- 

-So ^/c. ^i^m^fi^"-^^*^, ROM 1 6 4j;>l^M^. y 
l^^y v^^E^y I 7 8;f:lfL< fir^V x >y i 8 2 60i/Wn 

[0 0 3 0] ±iitlcOn':{fl0IUl, T-V v^^/^^ t^— ^(-^(/^ 

^c/^ya. y'^yv^, ^r^v^y-y— /■< 

fc>x.f^, W^^^^. VCR. r'-i' 
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[0 0 3 1 ] [§l 5 #^(/:)^[l^t/i^y v^^^T^ A;^^^ 
-t-^y H 1 0 {c^j^$tiTV^^^^0^oofdio^>>^7^ 

[li5^Cio^^T. ^r^T'^^ — /U2 5 Oti-r 
^^y h2 5 2fimm^tl^o ^yhy^-yh 2 6 2\zm 

mU2 5 4Xh^ . •V—^^:^m^2 5 4itv-'—^-<-:^ 
y^—^^h-rsmm^titiy'-^ i-<-^) 2 5 6 ^^ 

^ 2 5 6 s^. ^^H^. ^Pf. y y-;^fi^^?5itf^ 

if coy y-;^{^ffl#t^tcr^'r^tf#^^>- K^-f-'tciii 
'Mm^n^o ^r~\^'y^mm2 5 4\t. \iM.<^^^y^<om 

[0 0 3 2] Igl5co5^U(0-y-:/^v^;^7"Afl. y^r-fr'^;^ 
30 — /u 2 5 8 . > h ^-t^ V Y2%^ ^ > h ^-t- :y 
h 2 6 Oic^^$ixfc-/y >^ 2 6 2 <^^^tro Clf^f- 
-7''>^ ::=^7^AtC:fel/^r. ^ >- h ^-t-y h 2 6 0 5f]'j 

VtV-^T^^^g^^^tiri^/^l/^/J*^. -7'y >^ 2 6 2 
mWC^ mm^C^ r3e°-ii2 8 6) tCj;^Tl-f-^-/l/ 

tfli. yJ<:(/^fi. y^y 2 6 2tcl5l0 j^tt^tlfclHiSS. 

40 [0 0 3 3] J^IJCQ^-f 7'(0-y-y'"v:^7^i^fi. American 0 
nline, Netcom, ComputerServe, Niftyserve, the Inte 
rnet service provider ErolsCO J: ^ /^ii^CO ^ ^ v^'cO 
h-y— t:*'X'7^i:2/'?^^2 6 A^mm-t^. 
Z(D-^'fiy:^'rJ^i,Z:jr6\y^X. =r >' t*"^ — ^ 2 6 6 tz 

tx^is. mtmm'^v'j^. ^-y/i^^v^j^. ism 

^vix;fjpA#[H]^) (Oct 9?:cffiE(^^-r y^coiHl^^f^il-r 
50 m^f^A, )t:7r-f ^■^^f'A^t<*i#^^7t«£^fa{;i! 
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t:'y;7'p/<^i^2 6 4{Cfm$n^o 
g2 6 8 {RXf. mS{C7r^^Mzi\k(Dmm) (OitWtL 

L < ft ^ - CO J: 9 /jr^* - ^ co j: 9 ^'.^^'Jco 

[0 0 3 4] (Dsic^^n^ct yy^r^t-'/i' 10 
2 7 Ot^^-y hV-^ 2 7 4{::mm^ti^. -t-;/ 

v^y:7 h-^inr^^tco t-^ hy-^ 2 7 4fi. 

-^^ 2 7 4tC^|^ii^tL7tri>b:'^-^ 2 7 2 fi. '^^m 

^2 7 s^^h\^m^mnt. t-^ hy-^<t^mMi^nfz 20 

K!7-y 2 7 4{^m^$tlfc^fS<^^rHl 
ny-t"^-^ 2 7 6it. W^mm'^2 7 8 ctt-y 

2 7 Ai^mi^mit^^^o ro^y-tv-^ti, -t^ 
m^i-^o mmm 278fi3i>e^^-^ 276 f^^^i^ 

78<t^Vt^^-^276 cOfincOiiftfl. I^B-Jji^. X 
> hy^-y hit. ^nm. ^Bm^ik^y 

. K . ty z^y^ ' i^-Y h www. blue tooth. comfCfLlttS^ 40 
#%(7)7ti6^jl/l^tl/cBluetooth Specif icationfC 

[0 0 3 5] [1 5i^7J^$tlf::fJ^J^^i^y"v^xi^fi. 
^ r ^ ^ — /i^ 280<!::. -rvh7-t-yh284ct. ^ > 

hy-^^y h'iZmm^ntz^^^'^-^ 2 8 2 t. 
ti2 8 6<^^^tf. nyt^zL-i^ 2 8 2f±, U^^'^'^fii 
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[0 0 3 6] dietciti:. ^Mf^/^?i-7-y-/^^l^>';=^^ 

Atc^fe^n/b^[l3 0 0^^^^tLTl/^5o ^^^-/^ 
>^|^v^;;^7"Aft, VtM(D:^mxnm.^fl. ±iiliCOSteven 
sC0::Cf^C0^2 8. lg|;5^^#^tT.6:=^:^^-'t^Vh3 
02. 304. 306. 308. 310. 3 1 2. 3 1 
4 . 3 1 6 &l>' 3 1 8 ^^tSo 3 0 0 (t . ZZXm. 

m^tlX\^^^t'(OXotj:mmXtX<. O 2tlJcO 

iffi. ll!5}^7jt^ti7t=i>'tV — ^ 2 7 ecOct ^Tj: 

^3 0 2'fiJ<D^-if/i5i^mtiJX^6;ii5. Ii!6i::io(t^ill 

\nmmt§:{mm^m\cLxi>x\.\ ^tz. w^d^m 

X\ m^m{:^=^—f^mii^J:<Xi,X^\ i!^M302iM 

CO^-1flC(l::i--ifa:->?:nV h 3 0 4 tl^o 
Unix(D~mW^—f^-i^:r,yhiat. MH. Berkeley 
Mail. Elni:^r/Mush;i)^#tn^a iF^ — v=x>h 

jfcCl/^^Ur. i^ff y i/-fe-v^:3r^-3 0 6{CAtl^o 
i^1i7^-/Uft, ^ >;/-ir-v^^i3|ai-v;:n V h (MTA) 3 0 
8 {^l-Kil^tl^o Unixiyy'rJ>>{C'^Mtfz\\lAit. Sendm 

0 8RXI3 1 2it. TCP {Yyyy^yr-Mt^'^ 

/U) rn^.yv'sV. 3ifl. TCP/IP (-fV^-^-yhyn 

ff¥^^^Jemf^o y;7-tr->^$^i^-ai-v^:n> h 3 0 8 
3 1 2coni1cOilja f±. hg^Xtrbix^ 

;6\ o — ^yr --t^^y h!7 — y. r7^f.-.aiyr 
••t>:y YV-'jmi/X\t4yVy-'^-y hcoJ:9/^t->' 

y^m^X^it>^h:^t\z.\^n^'^'^^^iy^h^. $ lb 
{c. ^ :yir-i/K^:i^-v:i:>' h 3 0 8 cir 3 1 20OfiSiX 

[0 0 3 7] 7! -/-tr-v'|ig-ii^-v:iiy h 3 1 2;^^??. 
%^7—f\^i^ -/ir — v/!)5z2.— tPpi — /ix7]f :y ^ ;^ 3 1 4 

^[tmm^j^t v.xmmrr^^mz 1 8jiDjco^-if 

[0 0 3 8lTCPfi. =3-t-^ v-a KtOfii^^tT 

0 2 <J:g(i;i!^fl^5^3 1 8(r:>m^mL^f\.fiy^\ L 

n-S^^ MTAP^ntOtei^^KTLfc^^. iifKl. -/^x0^J 
[0 0 3 9] 4>^—^-y h(l#lC(OA/5^T^irv^1-'5 



(9) 
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y F?^S6Ccrypt 0 fl, SunMicrosystems;:)^^ A^nTHtT^b 
[0 0 4 0] me \C7f:^tlfz~h^m^m^^(Di-^t> ^ td. 

3 0 8^^tp=i>t^^-^ 3 0 1 m^lk 
mX\ igl6(Oi^-miR'Jt/^fili(0:n>7tf-t-> 1-/^^5-^. 
jx-ifoi — v^ni^ h 3 0 4^t/i^fH^— 3 0 
6^lll7c7)=i>'t'^^- ^? 3 0 1 [Cl]5i-WLTt3 
[0 0 4 1 ] [glSf^fl. y±-iyUm^—i^:r.y h 3 

0 8/55^^3 0 o(D-mt Lxmf^^tix\^^^m^^n(D 

;^ :y-^-v?i|toi||::ii-v^:n> h 3 0 
8(1. TCP:=i-t-^v^3 ^3 1 0{:iJ;or7< :yir — v^^^ 

h 3 1 2{cmm^tl^o [H S.cO^M^Ji^ 
fl. ^^3 0 0;6^TC P v-g V3 1 0 

FC 2 3 0 509'^T->— vbnfe;^^ (-f ^ ^ — :y h ;^ " 
y^t-t:-fe.§[K!9fl. Stevens(0:5:f|^C0^2 8. 3 

{cm-^^^x ;^-^^(Dm^^mmir^mcomxh^o m9 

MT A^ii^Hoc/:*^— lf v^ni >'h304i:318 09[]f] 

3 2 2<t. y I/— MT A 3 2 8 yi^— MTA3 2 2 
a — ;^/UMT A 3 4 0 ^ ^^ti'o /L^P^^yir — v 

yj^.y^uV^fi^) Xh^f)'K m^k\al^\LXiiM.(D:^ 

-juzf^ V^^^tmm^'k\^^o [gl9{c:fci/>r. ^^{a^^ 

h 3 2 0fl. iflS^f^-fRlJCO^-if 3 0 2 ct, rr — -tfzn— 
>'h 3 0 4ci:, p — ;^7/^MTA3 2 2 <!;^^t?o ^il3 

0 ofi. itff h 3 2 Qicmwt^h^. iSvMi. i^-m^ 
h 3 2 otcia-y^iA^nrt^ ^jij£D^-x-e*i. m 

il3 0 0:^0<7}^;^ h 3 2 Ofi. 1 ^O^l^^iC^^^ti. 
4^;=^ hng;^/5^^im3 0 0J>^{c11^^^tL^o tocoa-;^7/u 
MTAfl. P— ;^/UMT A3 2 4^t53 2 6 ^-atfo 
ftp<— /^:S.t>'Sft^-/^fi, y MTA3 2 SO;^ — 
yK^a^^rL— 3 3 OfC:^^— Aix^n^o ;^:yir — v^Ji, 

VS'l O^^LT&i^-^ti^o 
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[0 0 4 2] )^-fa^tifc^ ^yt~v(l. yu-MTA3 
3 2(:iJ:oTS:ft$;Jx. M^?);llT\ ;^-yPO:^^-3 
3 4(Cl|Ji^*^tL'5o ^-/Kl. gfH*:^h34 2 

cocz — :>t/y^MT A 3 4 0{:i6jii^ti6o :^'-'Mt. — o 
J^±(^^— y-V— /t-^^:y ^'^^ 3 1 4{:ii|S^^ti. 

10 ftiicoa — ;^>UMT A(l, ^ilco^ — /U/Jf ^ ;^ ^ , ^l— 
P — :^/UMT A 3 3 6 ^^tCo 

[0043] [I|7c7:)=i>t-^ — ^2 6 6:S:U^2 7 6^-3 

1 0{^.T^^ti6 J; 9iclifig^ix§, tfc. :^fgq^tcj;o 

\f^mWL2^4. 2 7 2:aU^=i>'t°^-^ 

2 8 211. i^^^t^;^:^ i o(o^^h.fc:=r:/t"^- 
^^^sIL:^1t-C'^m^ti^o t/O^U. 1 0(C7j^^ti.fc 

hfDnX\±f^\^\ mi 0\^^^^X. =i>t:''^-^ 3 6 0 
(1. Intel. Motorola, Hitachi\ mCtS: }^ (D^tfkt^h^^ 

7^nir:yf-<^ Lr^m^n/cCPUS 6 2 ^Mli-^o 
RAMS 6 AJOX^om'^^m?^^') M^^E3 6 8 
<^iim-r5M^^>^v^^-:^ 3 6 6/6S^tt^tL^o 
>^:7m — ;^ 3 6 6 <^i^^3 6 SCOrBlOiiitil. 

(1. n^i^m^T^mm ccdma) mm:^^^ h^Mt: 

30 fiScJl^^. Xfl. Bluetooth Specif icationiCfEiK ^^1-5 

1 9 Ai^mmm-^ y ^'^^im^m^^xmn^h.^o 

[0 0 4 4] ROM 3 7 0 :7 ^ ^ 7« ^ y 3 7 1 ■h'^Wt 
it 6^5/5^. tit±\t. EPROM^L< tlEEFROMcOj: ^ 
:7y >y v^;><qe y 3 7 1 {^LithWX^X . V y V i/ =1. 

^ y 3 7 1 \Z{\yLX. f:t®CO ^-f ^"(0^-^^^^ ^ U 

3 7 4Rn-^^::=^3 7 6'/)mMc^ri^o v-yTyu-f^^ 
7:n-y; 3 7 8tl. >- y T /^^fl 3 8 0 (^^g^ ^ o 
^/c. /^^^'/^^>^5^7:n-;^ 3 8 2 (1^-?^ u/u-^'il 3 

40 8 4 {:i^Wc^ti. rL . y y r/u • • 4 > 
^:7 3.— ;^ 3 8 6(l^^^<-f-/^ • V y T/w • ^-^x^d 

3 8 8i^j^fe^^n. yr^r-^^^mmt 

^^^n5lEEE1394^^fl, IWEUM-^ >9y:r, — y. 3 9 
8f^^gt$tL^o =^>'t:V->S^ 3 6 OO^^cO^^^^ 
(1. 3 9 OtCctoT^^^n^o y^'-r^^ 

nVhP — 7 3 9 6*1. 7n y t^— f-V^^ K7-<y3 
9 4:St>VN- Kr^^ x^:^' ¥y^y'3 9 2{cS^j^^tl^o 
itBIt^^:/ h P — ^ 4 0 6(1. p Vt:°^ — ^ 3 6 0/!>5ftllO 
ri>h:*'a--^<^iift-r^- 3^V>*1. mi!Slal^4 0 2 
50 ;^^L<(lt-7 h!7™^ 4 0 4 ^^LTilT-^-^l-^^;/ir 



(10) 
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-'j^^m'r^:it^'^m\^'r^. Ai^t) d/o) 

hD-^4 0 8f±. fzt^it. SCSI (/J^S!!=I vt'^x-^ 
i,':xy^M.^ y^yzr.-^) ^r{]\r^Xy^U 4 i ORXI 
Kx^^^4 1 2lc^m^ti^o =f 

ho-^4 16fi. CRT mmmm) 4\A\Z.mm.^ 

[0 0 4 5] mi 1 fi. ^y\:':=L-^ 3 6 OWJi^^ti 

h't. ^^:y^-/i^t^^'tmx-h6o =^vt'^— ^3 6 
Oit. ^— 4 3 0 (c-t^^^^tts p*— 

-1'^2 6 4{CH^[g^ti, -t-;^ M7-:^±{clS:M^n. 
>t:'^-^ 3 6 O^m^-f ^ 
=r Vt"^ — ^ 3 6 OcOF^l^i^ixH^tL^o ^T-p^ 
-yuyoir-/f-4 3 2 tl-p^-/^^ ^yir— v=COi^g 
ft ^ffiiJ^-t 6 A^^il/l^ ^ . '1-T- ^ -y^y' o :y ii- 

osoftthOOutlook ExpressXftNoveiilftOGroup WiseCO 

^ LT. — POP 3 (tK;^ h • 

^I&'^aiL. SMTP (v>'-7'/u • ^— vi/ • hyi^^^yr 

6 0 ^^^\}nixf)^ho:>y\~^l — "r-^ >- ^' v z^t^^co J: o 

(i. -fl'xll^Jl-. I PT Kux:g.t/;^— /U'>:^7^i^/i^lii^ 
iA^tLTi/^-S)o U/c;ii^or, J: 9 '>>!^ v^i^o^J-^ 

^^|T•^-/^'i^-^■^-4 3 0 ^aiiii L?:^< Tt> J: 
t/V ^fi^i^s (uv^xhy) 4 3 4i-±, >';^7"AcoM^t^ 

f(*m^l|X'#L. Windows (^fi^j^ii) 9 5. Wind 
ows98. ^Xy^/yjit.. W i n d o w s NT {^M^W) 

5o A;':i^-Mi'f#4 3 6fi. A;^j^-/i-^(^#'r5fc 40 

36(1. PO P 3 CI ^ — '>3 A;'J^-^^ — 

/^(::fMii-'5 y r ■< iv^mi^WM-t^ ^ o i^^m^ tt^o 

4 4 2 ^-iifti-ofci^fiein^n^o ^[S4 4 2*1, ffis 
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n^o mm,vy-( 4o\t. m^^-^-^^^y^^^y-^A 

3 2;)^^C0n-v'>' h'Xitm^-^. 4 2{Ci^-ji^n 

-T-^-/l->^P-ir :y-y-4 3 2fl. J: ^3 # < 0O$flMll^3? 

nt. mW:h'y^^<4 4 0\t^^m^^£'f^^y 

:yir-v^^ffiffl-r6i^il4 4 2 tDii^/^ilfH:SL0^iliiJf3(0 
[0 0 4 6] mi 1 (Dy'-^<^ :^ h'y-( ^<4 4 0(D^^$^ 

jv4b 4 ^^tPo y^<-< K 7 4 0 (1. iiPir^JiiS 

Rumm^'y=^~^^4b2^m^^i~^o '^^^mxh^t^ 

^>(l\ iI»Jf3S:t>t#ltf^v^^-/^4 5 2(1. 

tLfcfriijw^iflg:sit//x(if#iif«#^t^--^^ L < (1^^^ 
mm-^fz^'Mm^fiho k^-t^m 4 odifiij 

m'BLnnm'^y^-^^4 s 2 ^^l^-r^::c!r{cJ:oT. 
g®4 4 2 0=';^ NdiSTL. %m.4 4 2(D')y-:^R 
I/^Sd. /c^;ifl\ DRAM (^^i-^^;/^^ -yV^ 

/^^^4 4 2^(0:^^')(D'm^m^P^^^:^t\:i^^. 
|lt^3^L<flig:®^n5o ::co=3>^ h(OjS;T/ii^^m^^ 
x^^-s^f^d. =i>t°^"-^ 3 6 oo/^— K-^niT y y 
i^^^-efe-5^^^(f. Wji]^?:?^^- K!>^r^^ 
E4 4 2\mm-r^\xt>r}\z.Mmx^^t^hx^ho ^ 
mm.Rxf:^y"mn^^ts^W(omm\^. 

- K^3.r:5^U^7'-^3^t< (ly'-^-<-^'(rSfiV>^ h 

■^^r^jH/^T. ^(17^-^4 5 6 ^^t^T^-^-^-^ 

(cm5^ti^o mm,4 4 2\H(Dyy V^x.7 

(1. K^-C/M 4 0(cJ:oT-;i^tT^;lx^lifj^. 

-r/^t)-^. i]e»jf;^:&t>'t^i^f^v^-/^4 5 2'^mc'^^ 
[Hti]g^]S^v=^-vi-4 5 4t^j:ormT^n6^^ii^ 

yy :T.r^'J=^—Mt. -^**g^T\ — ocoyyh 

^ 7.Yy-< ^<4 4 0{cU^)2-/^^Xh^^\ 
[0 0 4 7 ] [g! 1 3 tC(l. y — :^m^y^'r — i^By'R 

>6o i/^^-A5 0 0{Ciol^T. V^ — t-;/ N 1 0(1. 
^^C7)>r h^-t^y b 5 0 4. 5 2 2. 5 3 2i.l^^^ 
tL. >^ h^-t-y h(l, :7r^r ^^--/i-5 0 6. 5 
2 6. 5 3 6 ^W-r^o WM\^\^t>-^f\.^^0\:i. 

h^^-y h 5 0 4(1. fc^xd. y =1 iWy^-v 

VXM. V ' yr^r^^—^i-b 0 6 t. y-"^ 



(11) 
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h 5 2 2(i. y y-:^^ISIJeil5 2 0:&t/=ih:^-|lA5 
2 4 ^^tSo m^^tfy^S:^ > H y^t-;/ h 5 3 2 T^U 

ti5 3s\mi^^h. y y-:^^^-S[i5 3 o:st>vy 
y^B^ 3 4^^tPo ^fc. [Hi 3{C7j^$ti6 J: 

^-^--t--;^ h • f-" t'x • ^^p/<-Yy ( I S P) 5 4 
f^. y^y >'^C 5 4 4fC^|^^$nfc::^>e'^-^ 5 4 2 

[0 0 4 8] mi 4*1. :7 7'^r ^>;r-/U6 0 6 i:. H 
ocD^iiV K^L-if 6 2 0. 6 2 2.^t/6 2 4 <!r. y V- 
:^^ffi^[l6 I 0 2l^coSe[l-T:'^^>^^y >^ A6 0 

2Rxi'y'j y^se 0 4^^ts^, y y-:^|/cjS^[l6 i 
otoy y-;=^i^ffi;=^7"->'3 v';^7'j^^jg;=^^— 
'>3 yx^t^ y y-:^^j§x7'-v3 y-ti, Hi 1 4 
co-t>:y h57-^y^y y^-cfe^y^'y y^Ae 0 2:^1/:/ 
y y^B 6 0 4coi^ffl^coj; 9/^^-7 hy-:^^ y y— 

iig;i4^?5£^i£ffi-r6o /c^;tfl\ 7^yy^A6 0 2^t/ 
y^y y ^ B 6 0 4cofii!il-iI^coJ: 9 > hy t^y h 6 0 
Of^coy y-xfiH;]^^^^r5ift, [il 1 3 6of— b-~;^-fey^ 5 

0 2(;ij:orSI^n. !g|^Jti?mfi. ^^cofl^^ij^L< 
tieT^oo^-<y h(om'±'i^i^v y-:^^ffi^7^"'y3 y 

y^^irfiJi;^-r^:fi^^-<!^. jm^^^L<(i:^y K:=^— t^ctco 
co§|i^0(?:^j: ^fi. i^fiif3 3g=L< (1^ 

[0 0 4 9] y y y 3^ A6 2 o^tJ'-7^y y3^ B 6 4 0 

nhz2ji.rvi^^ (iPTKy:^) ^^ri"^o y'yy^ 
6 0 2;Sli/6 0 4 11, y y-:^^lir?;=^T-i/3 y 6 1 0 

':BL<itm 1 3c/;»if-h:'V:^-{ry 3^ 5 0 2(::, II 1 4(oy 

1 0{c^(O^^mni-XhX^\ ^t,-y— t:-';^tcfl. tz 

tc J: o T^JftiJ ^ ix/c-<- i^Wm U < *1 V 3 y'Sc. :7 r ^ 
y^ yii^^Sff U/cf¥cOfnj^. n'^<D:r.yh'^-~^^X^' 
it^ y h y h cD^-f-'tc J: o Tfr^tifc 7 7 ^ y 5 

y ia^mtcfigi-^r'-^, Jti^:^'^:!!^ k^— th'^^^f ofc=i 
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"^f ^ t < J: o Tttt)tifc y 7 ^ y ^ y i^if 

[0 0 5 01 mMminRmmM\^in(omm\mt^m 

{^(Dm^. -y— f^xiry^ 5 0 2I±. ^yhy^^yh 
6 0 o±co^Tcoy y-y^^^ML. m-^comR^htz 
10 ti')^^ffl:^;^-y^^fjeor y y-v^^S^7^-y3 y e 

'thtzt>y:^mxhh. 

[0 0 5 1 ] t':^iry^ 5 0 2\z.'^\t^Mz^ y± 

-i^it-fl^mc^-y hy-^mm^t:^x^f^%^nx\^^ 
^zt\cfiM-t^£^W:^^h^o v—\fy±y^b0 2 
it. TztK^if. ±±m(om^^'^-^^y^y^xi:>mt>fj: 
20 u y-y^m^mmt. mmmm(D-(yhy^^y h 

it. 4^-i^=iy t^^-^^—yx-^b^o 
[0 0 5 2] H! 1 5fl. v^^/w^i e-.^/y'y yy 
---(DXt^:^ y^-'y. RXf. 4 'y 9 ^^^^f-mZ-f'} 

yyf)^h(oi^-jj^ y±-'J^^mir^f-yy^-mx 

h^o iS^^^-^ya yy'Piry. 6 7 0*1. n — ;^7yu- 
30 :^')T ' --^^y VU-y . mmW^. '^\^<it. ISDN 
WM(Dt: of^'=^^^yyB y^- KcoMXA/jiOimti?^ 

ir--y(l, /-<:y y r 6 7 6 4 ^iioT/l^^y'ci ir 6 9 
2{^PJigL. ^?^y'niryfl. ^^-U(Dii'^''(D^ XA 

;^)fim^fl?tfr-1-^o A;^)timfi, tT[£ti (ryysy) 1 

7!?M3cOj: ^T'cfM^COtTfje 9 4, 6 9 6, 6 9 8 ^t)| 
m-h. -'%(0'iYmt. y yir-vcOig-ii]^^?RU. 
■iil^tLfcy y^-'yit^^^yyy 7 0 0 {ro/^;5^^-^Hl{- 
J: o-C[g!iJ^^tLTV^5o tfcl;^y yir-v^:^i='-trx|l, E 
40 l^^=r^.^ v-g yy'niiy;^L< fl'lT-^-/^:^Diry^co 
i/^-ftl/i^(Oyniry^-^om;^y yir-v^tM-r^o Ft 
gE:n^.y y 3 vyn-fey;-.or)tl:l;^y y-^-v>ll. itffi=r 
-t^^ys yy'c^ry;{c^^Hifi-^<y:7r 6 7 2 ^iiii-f 

[0 0 5 3] Ktoiift(?:>>^'g^. 'l;-7-y- 

^i-A;fjy'nir y-y-6 7 6 ct. ?t-Ty-/i-aj;^:7'air>>-y- 
6 7 ^iy^m^h^h. A;^?0:-7-y-/^^- Ktoiffifi(i^< 
yyr 6 8 o^ML, m-^>^Dir;^il;^^y::^6 8 4 
X^tr^^^o \%%\mm.\t^^ y y r 6 8 6 (::(^'#$ 
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y) ^ --o)^J±(OnW]d 9 4. 6 9 6. 6 9 

^- Klil;']^ :7ir-v(±. ^< y y r 6 9 0 ^m^L. Ik 

T'oir;^ 6 7 8 i::J:or, :/^--t- J: ?!^-t- :x 
[■0 0 5 4] ■BMC0^^y'(0m^/-/\y^— KtOiift/!)^ 

Wh^y'^^^it. SunOS 4. 1. X. ic|ii;9^iA^tiri^^B 
i-5^M<Ofl^?jfJ-7-3|^ L < ftr K u ^i^^^ i-5 r II 

tlbOiET-T^-z^CO^rfi-^CO^il^fl. SunOS4. 1. X. COBSD 
Unix — /WvXv^i^T'^-lJii^oti^o -fV^ — t-:yh 

[ 0 0 5 5] [II 1 6f±. HI 1 b'iCTT^^Mcr'—^yrj — 

ti.. ;=^>7^:>'y7 4 etc^oi/^r. mht^m^fm^WL^^^ 

^V/J^Hj^^m^n^, :=^7^'>' >^7 5 Oli. 
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7 4otcj^»5. $^/^^M75^MitbtL^o ^^/^tm 

[0 0 5 6] |g|l 7(^, V3 V^-K^Tl-fp^- 

^^^-a-^ ;=^7^:y^7 7 2T% -<> h -/^^- 
K« U < (1 =i -t^ a >'^- i:' ^ (0{n)&^'^^W t 

v-t-Y<Dm\txmt^^^o wm%\^fmfsi 

If, 3 7!?^2 4P#rn1) iC7Mg^^^Sm^n/^l/^^^. ^'-t^ 

^/t. ^^^^ i^3>^-\<'o:)min^mm{mm 

[0 0 5 7] XT^^yT^T 7 2iC^5l^T, ^^^hy^^^M^ 
y^y^yy? 7 e'iZi6\^^X. fliLj^iiit^-^^^/t//iiUtS{^'| 
Ving[Hl^3feV L < li I SDNlEO^^^ijiimM^-efc^;!)^ 

^'9^^;i^4^J:£*$ti^o 3f-i|^jnrfig-c^^^<h-tJj:^^a;^c>i} 

l^?:^!/^^^. ;^T:yy^7 8 0T\ Itfl^/^^^/U-^^ LTii^^ 

[g(^f^^]^g(^^^l:r^/^^ b t'^=^~'f\vm^\^^h. y^ 

y'f7 7 2X\ ^-<> h^^^m^^-yl-^- KtOi^ft^i^^^ 
^t'^-^Ztm\'&^M^^'^. y^y-y-f7 7 AX. '1 
-T-p«-/^iim>^n-irx;55pg^t>*ai^tl.^o t^^^X. H! I 7 

[0 0 5 8] mis :y-tr-v^;^|5g^/i>^^iX-fH 

fc6o ^ ^'-hf^, :=^7^'y-/8 0 0r\ igm^tb^-^^ 
t]?^^5!ill)^:t/:figEetg^fS{::{^#$:a5o y=rv'f8Q2 
( c 1/ > r , X - ^ ^ i^Mr^ -r ^ n# ^iJ T- ^ ^ ^ ch' 9 /6 ^ ;5 ^ j 
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[0 0 5 9] 11 1 9ft. ^M^^y±-'j-h^mm.t-h'^m 

m^S2or^Wn^ti^o h co- 

mbat, fzt^i^. ^j^s^^^. Tirvf^^ii^^. mw:±. 

=ry^% 2 2(ciB^/^-c. ^^^(oWim^^^y ^-"y^h. 
5o ^'ry'fS2 4X\ y^—'yt^^J y — :^'7.^-—'J' 
^^I/f'-f'y^ir^^t::, fzt7L\t. H l 3 1/ y->^ 
?^^S-i^[l5 2 0^L< (15 3 0. Xfl. f— 

^Dirxt^j^^o 20 

[0 0 6 0] [112 0(±. :^y^ — 'yt^-^)—\^y^-^>^. 
fztK.\t. (H 1 3(0-J>— t^'i^-irViS? 5 0 2 7ii^bi2Hi^H 

:y:7^8 6 0\Z^\^^X. 1^- f'P^ir V ^ (Hf^^i^-jg L?:^ 

;=^7^!y7''8 6 2fCiHl>T. tN^;i^y V — 30 

t^-v-^-. fc<i^x.ii\ [g[ I 3coy y-;=^^j^ii^il5 2 0 
^n^o :=^7^>y ^^'8 6 2ic:jot/^r. Wr^^^ii^Tfe^^ y y- 

D -ir X lipg^m L 5c y^ n ir >^ ic K 6 o 

[0 0 6 1 1 ;^7^^/y^8 6 2{cioi/^r. fiif^iiy y-^ 

y^8 6 8(C:Jol/^'C, tw^;i>^^(S(Ci^-fH^ti6'<^/5^^'9 40 

/^':y>^-v>^tifcti?^/i^^[l{::iX-ft^^. Ik^^X. [12 
[0 0 6 2] ;^7^';/y^8 6 8iC:fol^r, fi^^ll^il/HoO 

^V^"o/^-v^^n^o Xv^^yy'S 7 8(Cidl/>T. ^^^v^ 50 
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-v^nfcf?f^^^^^{::]ifl^ti. [l[2 0ooy' 

D ir f L Tc y p -ir {:: ^ , 
[0 0 6 3] [1!2 1 CD (A) f±. /ti:3gn;if:ij:or^iJjl^$ 
n5i^j7j^f^j/£mT-7«-/i-7« :yir-v^^.T^1-[llT^fe^^ [H 
2 100 (A) (C:fol/^-C, ^l'-7tTg(l. "1;-Tp*-/^C0 
^y¥UXh^, ^^y¥y-i-)\^Y\-t. y^-/uK 

n/cR FC (y yzn^ H . :7;f- . r:^* y^y) 8 2 2 

(1, -^:yyy^-/L-K(Dy;^— h:s^>mn^^^:^-r 
5o [il2i(7> (A) \z.%m^Mz---y¥(Dy ^-}VY 

Tj^L. 3l3fT*imT-7«-y^r Ku:^(^MLfc^mj (f* 
L. ^5tT(im-P^"/L.;^ ^y-fe-v=tD^M^^i-. ^6 

nitmi^n^-itm^^oxmm^tifzM i me/-<-v^3 
v^^-to MiMEfi, kscux^tzn^t^^-t^'m^ 

y-yt-T^ yir-v^T^/^-r-t-y • y r-Y/^^i^ff-r^/c^^ 

mf^^^^o MIMEIl. /^^-:f-y • K^ASCI 

7'j:m}^.X-Jt(Dy<4'rv • y r-f :iooJ: 

<DWM<D^vi^(OX^^^~^U±(Dp^^y ^—/U K^TF 

1-0 

[0 0 6 4] ^Eic. m-Ty-zi^y ^/-tr-vii. y^-tr- 

fn5j ^^tPo ''mail from'':S:O^"RCPT2"0Q J; 9 

fi^\nm% ^n(Dfzib^\m^titzRFCB 2 

y±-'J(Dp^mXh^?^ y-^-'J-^^XXh^, RFC8 
2 2fl, ASCIl7^:3r::=^ h(Drrt LX-^JC^MT^i' 6. Hi 
2 1(D (A) {^^Dl/^T. «fl?i5 9'- 1 8tT[^{::HEiffi^ 

[0 0 6 5] tzt^il. 1112 ICO (B) liZTjk^n^Xo 

^^x^^o [112 ICO (B) {cjott^-^-f-j-y T-f/^e 0 0 
it. yr^Mz^^K^yti^/y^y^zi^h'^t^—f 

{z'Mn^^6'Mn'^mM^^(Dy 7 ^ ^^xh^. mn'^t^^ 

yy^ ^^^-^tsy 7 4 zi-^mT-;^ -zK-^^^-r 5 :i t 
[0 0 6 6] m2 2it. m^y-z^'^ny'^i^^g^tT 

[12 ICO (A) (om-T-y-/^^ ^/-fe-v^^Tf^-r^ 

(A) /55-^.T:^tl/ci:#, M^COinvn-T^^vyti-m 
it^—^{zm7J^^flf£\^^t}^^ m^t^y:^—^y hX^TT^ 

^n^o ^^^9 1 o(DTiimzimHi,^mmLfzi-^/iy 

ay^'^m^ibh^^o [12 2tC7j^^tirc;^ -yir-v^fl, 
f't y r /I- 1 L T , 3?tT nf y r zU" SUMMARY. EXE' ^ 
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mA^yj^/^it. mHm^ r^y^y^j 3gL<(± r^y 

[0 0 6 7] 1112 3 (i. 112 1 CO (A) . 2 1 CO (B) 

t"^-^^BJ/^- K^^rxii^coft!ico^--r •7'co^^— K 
^^T. RU/y.\^. yy v^z^ric^^x-mn^fi. 
±ii^^o/^- K'^:nrs:t/y V ^ :r,rwiik'km^^xm'n 
^khho [I!2 Sco^JS^ytcjoV^r, fiT-^-^^^ ^/-tr— 
vn, %'^m\^<^W\m<Di5^x^\t^H. ^-ifcD^ 

f1^^^fTl-6o il2 sfcioi^r. ^7^:77^ 

§:ff1-6o ;=^7^^/-7'9 3 2-C:\ ^-lff±. jx-f-'con:/ 
t V - ^ ± r lEIj < ?1 -T- 7^ - y ^ 7' C2 ^ A CO ^ 5f< ( c o r 
'l-T-p^-yi-^ :yir-v^^|]^^. X7^:y7'9 3 4 

fc-^f^- 7 7 ^ ^ >itT ^ -t^ 5 t/^^f^ ^ ^/i^i- 5 o 

:^^:y7^9 3 4flil|2 2(/)3^7F(C>(t^c:^-r5o HI 2 2 (i. 

-/u;^ ^yir-v^coif^^^. wM(om\^^^'mJ-r^fz^^ 

f:t:Eco/Tr^co7< :yir-v^s^-^f 
[0 0 6 8] :^v^'7>''9 3 6fi. t/'/^^-^f^J-^ r 

^n-^-t^o mny7^^^^^y^i^'y'jy^-r^. m^]: 

7T^/^^-;J?tTt-^^ji]co:Mi^/i^^li^n. M^VMl. ^f^i* 

7 ^ ^^(omrr^mk^^-^tim. zoy^my^-ity^^y 
■f9 3s{zm^. mnyr^^^^mn-r^o ^mm(DH 

t L\^^mB\cXtiit. WMy7^ Mt::^'^> V^'f^<^ 
6o ;^7^y7^9 4 2{>lio^/^r. 7-r ^i-fc J: oTtl^ 
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\mmRxfmm{'^'^-^tswm^x^xnrf^^^m7r^ 
(c. mm.\^xr>x^m^h.. m^\±. mm^m^^Mz 

[0 0 6 9] 11I2 3C07'ni?;=^fi, 7=V<^ X K7-r^-<^ 

10 (1, ^mLfcg^C0y1iiJfa^^T9/i--^:/{^>!^i-1-^M-^^ 
y^;\yXh ^ . fi-Jl Lfc^E^(tiiJf;5-r^{£Sco^^ 
yy h ^:iiT/i5^v<^^ K^^^-^cof-^^fQ tc^ijffl^tb 

[0 0 7 0] y^p^'^^^f- K^^tT$i±-5-oco.^f£ 

{t. ^>\^'^-9\cmu^Mz.'^^y^(Dio^^^/yy 

iiiv • • yy<4 T^'km^'fhZ.bXh 

20 ^"1^*^±7 7-f (fcirxif. i^#-7 7-l'/^summar 

[0 0 7 1 ] [i2 4 ft. :yir->^^Sft1- 
^ftlico^McoMUr^^). ::co^jt1^jrtt. =iyt:° 

:;^WJco^^. ^-^\%m^\y 7 4 ^\^-kWn-t^'m:-h- 

30 IttVA, 112 4{C:^ol/^-C. x^-h^, Xx^yV'geO 

9 6 2t^isi^T. 'm.=^i^~)vmiy'^fyJ^(OXofSiy'' 

;/jvi^^"/i-cDMm:^?^{-?(ifJllii7:^^\ mn^/^-e. milS 
^nri/^6'^"r-^-/^7'n ^7i^ft. A;'-jfiT-^-/i-7< 
v'z-'y'k^mm^m\'^-t^m.-h^m^x\^^^(r>x. C 

Unix {MlW^W) fOi^-g^. Vvar/mair ^l.^^^,|jt| 
CO^A^COx^- l^^ h y It. ^1^07 7 -fvL^^fe 

40 #^L. A^®T-^-/^7« 'yir"v^(c>Pi-je;-r'5 7 7-r/i-^ 
^flL. ^co7T-r/^oih^;=C;i^^mLfci: ^. ::co7 
7'YyW/^^di^L/::cb t. ^litli^ft. ^^(0 7 7-r/u;65aj?a 
Lfcc!: vy^ri.ftA;^f?l-7-p*-/^^ ;/-t-v/i^#^E 
-r6::>^«^mL#5o :^x:y7'9 6 4^C:^o^^r. ^tT 
ffl7'^^7i^^t. mT-7^-yi-^^?iFfL. Tl-7-;>t-/i-;6M^ 

It. m'^(0^-Yif^n.^:^-f\^:^ v^-'y(r>^%(r>^'m 

ffil- 6 ^ ^ ^ ^ ^t m 1- 6 w I c t o r t? 6 0 

^coJ;^;:c=i-Kcoj3L[nLlt. /cirxl^. 'l-7-p< -/i-^ :y 
50 ir-v^c^OTtT^. •;/-tr-v^-^:5cic5in51#^=i- K 
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r^- h y mM(DT :^ ^ y h-:>y r 
l&^i-r^o :^7^:y^9 6 6{C:Jol^r. m-T"/ -/^'/5^^- 
[0 0 7 2] :^'ryy'9 Q 6{C:JoV^T. mHm^:^-^^ 

irt^. hc^^L. mmt. m^it. ■m';<-Mcmi'h't 

7 O^t/9 6 8/0^^. i1iijf;5-7t:i-ti:;^ 7^:7 7^9 7 2 
[0 0 7 3] rll^^;^-/u^iiir;i-r^^^iJcQfJ?(Jll, =:r:/t:"^ 

[0 0 7 4] ^m^i^fs^r^mii^i^/xfii'riijfi^-r^fcidfit! 

■thm 2 7 7!;M3 Oi^m'Sc^;h.-CV^^fimcDj: ^ ^'^t- 
[0 0 7 5] 112 5}CJS, VST- p< -yir — v=cQi2-ft 
5^ :y-fe->?|j:y;r 1 0 0 0 ^Cio^.^-CM^^ ^tL^o 



28 

ii X ^ cfc 9 ^t§ffi ^ n 5 ;5 V tc^c;; c r ^ <o{tiico :7 ^- 
10 --^y V^{^mi.Xh^^\ 

[0 0 7 6 ] v^T^iyy'l 0 0 2{C:fol^T. 7^ y^ — 'Ji)^ 

tV — ^/i^f5(/:)itii^tf 3o Microsoft Windows^i^T^ 
^Ois^fefi^ Messaging Application Programming Int 
erface (MAPI) ^ii CTtr^tl^o MAPIIl. ^ ^yir — v> 

20 h^^^o Windows[^-C^MAPI^^:t(0:7'n A, fzt± 
fi\ MicrosoftOutlook Express^^;^ — yl^-/ d 

(MPI^^-YTV h) f^IiHlf ^nfc^ 
- viSIf /^^ @ lEfjf^ {^tT ^ o MAPI (D^^ f$^ffl cop 
^fwO(/>rfl. m^(Ot:Lm\m\.fzX\^\ Irvlng De la 
Cruz and Les Thalaer: ''Inside MAPI*, Microsoft Pr 
ess, 1996iCtEltBc$ixTl/^^o :: CD:S:|^{CHE-iffi ^ tl^fcMAP 

'^^mm^'Mmi'hfzi^^^mm^h.h. :^v^^/-/ioo4 

30 i;i:fol/^T. m^p^-zi-p^ y-^-i^n. ^TtL<it. iii;^ 
/~'ji':4'y'iy:x.i^ htrfsSffiLT, ^ y ^ T y h f)-hmin 

[0 0 7 7] hti, Windows MAP 

\XhhtLXfM]Lfz:^K ;< -^i^?^ y-t-i^(Om 

LXi,J^^\ i&^^it. '^^-TLi^yy h^:^rytyi>n'-^y 
ft ^ ^g-r -5 im (o-i^^w^j:^- K ^mmi' ^zt^'-x^ 
40 [0 0 7 8] :^mm{c^{}toxm^:^~-/^?^ y±-i^^m 
^^f-mm. 0^L<\t. unix^mxmf^-h6^K 

mM(0:^y'yy':dmt>^^f^b\'i. {^<Dy y V ^T'-^ 

\^<s%^-<y-y ^yf'yy^=rK^m.mm LT^ct 

l/\ [1 2 6 tCjol/^T, M^. >^7'^;/:/l 0 4 OtC 

HI 2 5co>^r:y y'Vl 0 0 Qtr^'Wii^h.htt b^^(r:>:}'j 
'KX'mi^^ho 112 6<^:^7"'y7' I 0 4 2tc^^l/^T. 
50 ^-iH^liyr-i ^"^if^wm^^. :^7"-/y 1 0 4 OT'ins 
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W<^—^'kkh<Dyr^^^'^\i^^^'v^')')yr4M^. Unix 

COxV h y /var/spooi/mqueuei^^;^i^tl6/i^. 

Ll/vii/iff{-<^^^tLfct^. ;^7^:yy°l 0 4 6 

[0 0 7 9] [II 2 7 {1. i^EtW^^ll5i^-r^T-- ^#it 
1 0 8 0/iv^^^nrv^^, rcotf^ft. $?tL<(t. m 

^mmm^mm i o s 2 ^ . isd^r^vu 1 0 s 4 i: . ^[i 
?y«. #^HfeS^l-c5^v^3ffl^. ^dco^ 

^y{cf^-r6^60{t!ic^tff^^7j^i"i^(l^-f :7^i 0 8 6 ^ 
^^tPo S^n^;':! 0 8 8^^i-^^-^i-K(i. fci:x. 

fc. 't-f'y^^ym^<D^oi'imm.(fymf]. tH^ht^-Y 

mmm^H^o ^iir-^t^i^i 0 8 oi^mm^^^ 

(^ilMv^-vAOO^,^! 0 9 0. 'Mn^ntci^3y<Dli.W 
1 0 9 2. f^M-<-v(0^.fci 0 9 4. — 7'y>^ 
^ L < fi^flfd'it t^* ^ TOJ ^ V 60^.^ 1 
0 9 6. 1 V 3 y^Tt f^) co:^Fi:^-<- 1 0 9 8. Sklk 
COUtK- hi^Jl[i$C0v3 7"fCl 10 0. H^i^U/K-hl^ 
^%(D^—y^i 10 2. iai^coUTK- hJ^p$cO;^?7— ^ 
-vicl 10 4. i:^3y'^^m±LfcmM^cmMLtz^4 
J^y^9 vy^^tpSia 2 0 V 3 y tOiim^fe^iCr ^ 
-/U K 1 10 8. fziirt^ 2 0 ficO^^fiT 3 y (lE^;^ L 

\m^. znh(Dm"yBy'^L<itm^m'^Lfzm 

M(o^^ M.y^^iyy'tmz^tsy I i i ot^^ 

[0 0 8 0] '^!JgF!^(^. &^^rix\^^mm<D^\km\m 



30 

0 2(D^y-\^^mmxh^o ii— b''^>^«(t, 

> ^ (D^igTtf— t'^^ ir > ^ 60 J; 3 /^i^i^K]t^ooi^- 
yT^'y^')^^\t'k{^m^^X^<DnMm. 
[0 0 8 1 ] Il2 8{::^i. ^W(omM.f)^hAJM^rL. t 

(Dmk(r>^^m^^h'^hy-^ <Du mm 1120 

t. m^^c'D'Mi^t^^t^o m2 8(Du^^z'i]t^x^ 
ij^ft^tifctff^fi:. mmLfz^mi^m(D^7rk{c'i^^ 

20 Xm^ir^o o^ti. Tt^xil'. HIS. 12X\tl3(D 

[0 0 8 2] m2 9it. r^-^fD^^mcx^m^Mzv-' 
-^1 1 3 oiD—m^^-irmxh^o m2 9(Dmi^:^n 
^m'^t>-\tn. Mm^nfzW'^(D^T/^(Dmu itztA. 
(f. FT 6 6 5 0) (D'mwit. y-^-%m^fzmm(D 
^wt. mmi-^mz^(D\yBy^mz^<D^i^::^\^'- 

ft. fzt^\-f. m^(0\i:M(0::^>\f=2.-^X^^. RXI 

[0 0 8 3] 113 Oft. ^mun-^- h {J^m 114 6 

4 4 ^^Wii^'Y ^ h 7 :y 1 1 4 0 ^rr^-rmxh 
6, Wl^^y hy^^y h I 1 4 Ofl. yr-^T^^-zi- 

1 1 4 S^^LX^ y^-^^y h X OtCjg^^^tb. 
9-<-y^ i i 4 2{zh^Mi^f^^o :L(DU7r.— hi^. m 
•^^y Vy-^^v h L 1 4 0\zWW^Mz4 -^(D^^) y 9 

40 /i^7^ y^-y^m^LX. -Jfm^Pi(OWi7r-\^%oX\'^yi%^ 

y)i'=i--^^^mnAm-y vy-^\mm.-^Mzmm 
\zm-t^m%m<D±m^^n^no:itti-x^. -t-^ h 

:r,^)r ' ^^^y vy-'y . y^ h' ' :^VT ' -^^y hy- 

hil. T-'-^-^-;^ 114 2 {cii^/^fi*m^^«I-r 

50 -5ix{ffH-r-t>-V-V PC 1 1 4 4{Cj:orlSfCOO^ V 
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[0 0 8 4] -^mmn. mn,^nx\^^^mn(omB. ^ 

2 5 4. Xtl. 1 3^C7F^t^>/ci^-t^'^-trV^ 5 0 2 
Of— t-y^irv^. (tiiOl^^^nfcf— t"^ir>^. X 

[0 0 8 5] ^!7-^ H/^^M^l^']{ciov^r. mm. 
^^m-^^o ^^m^^^. -Jmmt. rrH/^/^- K-^rc 

^ f— ^<-o j: 9 fsim^-<Dwm\^mm'^\^x^^. y" y 
r4iJs^iji£/jfi^^tT9^?RarSftL. cneorwMjn^^ 

-So 

[0 0 8 6] >ti:Mfl. #%07t A65I)T^ Lfc±i±^OfMIi§ L 
^bi^. VET--;^^-/^^^ y-ir-v^li^^B'i:S:mco-- 
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[0 0 8 7] mn^\^\tmht^f^^o\^. 

F!^ ] /Sa ^ ( L fc o r n ^ 7 A ^ t^e^fe to ^ffl 

^11. ^ll*(ciiP^tb^^>:^J: 9(-. :$:%P>^coil7F(:oiS:7F: 
^r Sife^ L :^ n J: o v|^# ^ n 

(0 0 8 8] :^^f!^tt, =r^-t:°zz.-^^::^Jgp;^(Oyoir 

CD-ROMi:. Tti^Mr'-Y (ir. ROM<t^. RAM 
EPROM<ir, EEPROM<ir, 7^^^;^;— K <^ 

f^h ^ ^ E ffit 1- ^ 56 ii ^ ^ CO o ^ ^ ^ n ^ , 
[0 0 8 9] fifi^/^M^. i^mm(D^%.(omj^ikxm.'miy^ 
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From; entity@domain_narae.c3tn Man March 29 7:20:50 1999 

DaiK Mon, 29 Maich 1999 10; 13:19 -WM 

From: "Scrvics Center" <end:y(3d(>^^ti_n<>nie;.ccin> 

Tc: machinc@onice.d<iin 

Subject: Printer Sumnary SmistiCi 

Minie-Vertion: l.G 

Coo(au- ... 

Deer Citnomcr, 

This cnessage has ohginaced fnm your pniuer company. 

Wc would like to analyze yotirpriiucr and obbun summary a£a:iscici. Please 
doublc<liclt on 'Jie aitached tsecuable file which win allow ua to aiialytc ycur 
phnt«r and abcaia jummaiy scstiscics. 

Thank you for your coop crati an. 

Sisned, Company X 



1 0 



cc 



Dear Custocicr, 

This messastt originated ftom your printer corripany. 

Wc wnidd like to analyze youi prtiuer and obtatn 
sianmafy stttiitics. PIsise doublo-ciick on the antehe«l 
ex ec utabte £l« which will allow u to anolyte your 
printer and obtain sunrtuuy itstisbcs. 

Thanlt you for your cooperation. 

Signed. Conn) any X 
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